Involving patients in developing
a Centre for Health
Introduction
Farnborough Centre for Health is a new facility which will provide high quality services and improved accessibility.
Location of services impacts on large numbers of the community. Patient and public engagement in the design and
planning of services is important at each stage of the commissioning cycle to ensure services align to needs.

Project Description

Project Goals

I used the principles in the Wessex Voices guide for ways of involving people
in commissioning to engage with people in the following ways:

• To connect with patients
and the public in a variety of
ways working in reciprocal
relationships to inform
service change.

• organising a meeting with Patient Participation Group members and NHS
Ambassadors to plan engagement with the community;
• organising a community event where patients and the public were invited
to come along, and give their views and voice their
concerns;
• holding focused groups where people could have
Farnborough
open and honest conversations and meaningful
Centre for Health
engagement;
• co-designing a patient leaflet to inform patients and
the public about the services which will be available
at the new centre;
• regular updates in newsletters and on the CCG and
practice websites;
• setting up information boards in the GP practice.
Parking

There will be 75 free parking spaces on
site, with dedicated spaces for people with
disabilities, parent and child and a drop off
point. There will also be cycle storage and
electric vehicle charging points.

Transport Plan

We know that transport links are a concern to people. We are working with local
councils, bus service providers and Rushmoor Voluntary Services to create a new bus
service. A clear plan is expected by the end of 2019 aiming to improve current bus
services. Further updates will be available on the CCG website:
www.northeasthampshireandfarnhamccg.nhs.uk

Apollo Rise, Southwood Business Park, Farnborough, GU14 0NP
Farnborough Centre for Health is planned to open in summer 2020 providing:

Voluntary Transport Services

• A refurbished building designed to
deliver health and care services based
around your needs

Dial-a-Ride provide transport services to support older people and those with limited
mobility. All drivers are DBS checked to ensure your safety. To find out more visit:
www.rvs.org.uk/transport/dial-a-ride/ or call 01252 518090.

• A range of primary care services
located next to each other, allowing
them to work more closely together to
make patient care seamless and more
joined up

Farnborough GP Practice Locality Priorities

Many GP practice premises in Farnborough are now too small for the growing
population and in many cases are in need of modernisation. Rehousing the
Voyager Family Health GP practice in the Farnborough Centre for Health is just
one of the solutions we have been working on. Other Farnborough priority
projects include:
• A planning application has been approved by Rushmoor Borough Council
to extend Giffard Drive Surgery. The extension will provide additional clinical
rooms and associated support space. The project will improve physical
access and provide a greater range of services to meet increasing need.
Construction will begin in 2019.
• Financial support has been identified to provide more space for Alexander
House Surgery. Options for development are being explored.
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• Improved physical access with electronic doors, hoist and therapy bed, accessible
lift and toilets
• Improved availability of services

Timeline
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If you have any comments, questions or feedback please telephone: 01252 335154
or email: NEHFCCG.public@nhs.net or visit the North East Hampshire and
Farnham Clinical Commissioning Group website for further information:
www.northeasthampshireandfarnhamccg.nhs.uk

• High quality care with better patient
experiences and health outcomes

September
2019
Building
contractor
appointed

October
2019
Construction
phase
begins

Key Learning
Involving people allows us to make the
best use of their knowledge and wisdom,
harnessing their experiences to do things
differently.
Co-production means involving people in
designing and delivering services in an equal and reciprocal
relationship between professionals and people using services.
Where activities are co-produced in this way, both services and
communities become far more effective at managing change.
Patients and the public were extremely interested in the new
Centre for Health and positive about the premises and services
offered; however the strength of feeling regarding changes to
location and services should not be underestimated.
For further information contact Kathleen Andrews,
Primary Care Operational Commissioning Manager
kathleenandrews@nhs.net
or visit www.northeasthampshireandfarnhamccg.nhs.uk/
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April
2020
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May
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Staff training
and set up

July
2020
Farnborough
Centre
for Health
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• To understand methods
of communication, listen
to feedback and adapt as
necessary to meet their
needs.
• To recognise the impact of
service change on users,
particularly those with
learning disabilities, mental
health or those from seldom
heard groups.

Conclusions
I learned a lot about the most effective ways
to involve people and connect with them to
understand what is important to them.
Listening to people and providing feedback
to people about how their involvement has
influenced decision making is important.

Evaluation Strategy
The project led to an increased level of
engagement with patients and the public
through a range of engagement methods.
People had the opportunity to voice their
concerns.
Public transport links were the main
concern which influenced the CCG to work
with local councils and voluntary services to
develop improved transport services.
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